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In the Claims: 

1 . (Previously Presented) A system for obtaining credit history in: bimation < »f a person 
via a telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone nei work and capable of 
receiving a request for credit history information from a caller via tfo > telephone network, 
querying the caller for details about the request, accessing the req tested era lit history 
information, and providing the requested credit histoiy informaton to the caller in 
accordance with the request; 

(b) an audio controller capable of providing outgoing audi ;> message ? from the 
call handler to the caller via the telephone network; 

(c) gateway terminal coupled to the automated call h* tidier and having a 
searchable database having stored therein credit histoiy information, therein the gateway 
terminal further has a security checker for ensuring access to the s& rchable database by 
authorized callers, and wherein the security checker processes security ide itification 
information entered by the caller to verify authorization; 

(d) a plurality of modems for converting a dual-tone mult -frequenc / (DTMF) 
signal into at least one digit; and 

(e) a conversion module that transforms a first digit and i second d igit into a 
letter, wherein the first digit identifies a group of letters and the secot d digit identifies the 
letter within the group, and wherein the first digit and the second dij it are ente *ed by the 
caller. 

2. Cancelled 

3. Cancelled 

4. (Previously Presented) The system of claim t , wherein the gate way termi lal further 
has a data analyzer for converting the digits into at least one American Standard Code: for 
Information Interchange (ASCII) character. 
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5. (Original) The system of claim 1 , wherein the gateway termii al further has a data 
search handler for searching the database based on the request provided by tt s caller. 

6. (Original) The system of claim 1 , wherein the call handler is capable of faxing the 
credit history information to the caller. 

7. (Original) The system of claim 1 , wherein the call handler m; ils the ere lit history 
information to the caller. 

8. (Original) The system of claim 1, wherein the call handler e-xn ails the ere dit history 
information to the caller. 

9. (Previously Presented) A system for obtaining book availabil ty inform; ition via a 
telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone ne work and capable of 
receiving a request for book availability information from a caller via tl e telephon e network, 
querying the caller for details about the request, accessing the reques *d book e vailability 
information, and providing the requested book availability inform* tion to th-s caller in 
accordance with the request; 

(b) an audio controller capable of providing outgoing aud - o message s from the 
call handler to the caller via the telephone network; 

(c) a gateway terminal coupled to the automated call h indler anc having a 
searchable database having stored therein book availability information wherein tl \e gateway 
terminal further has a security checker for ensuring access to the se irchable d itabas-e by 
authorized callers, and wherein the security checker processes security ide ltification 
information entered by the caller to verify authorization* 

(d) a plurality of modems for converting a dual-tone mull -ftequenc / (DMTF) 
signal into at least one digit; and 

(e) a conversion module that transforms a first digit and l second c igit into a 
letter, wherein the first digit identifies a group of letters and the secoi d digit idt ntifies the 
letter within the group, and wherein the first digit and the second dij it are entered by the 
caller. 
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10. Cancelled 
1L Cancelled 

1 2- (Previously Presented) The system of claim 9, wherein the gati way termi lal further 
has a data analyzer for converting the digits into at least one Americar Standard Code for 
Information Interchange (ASCII) character. 

13. (Original) The system of claim 9, wherein the gateway termii ,al further has a data 
search handler for searching the database based on the request provided by ft a caller. 

14. (Original) The system of claim 9, wherein the audio controll a* convert; the book 
availability into an audio response and the call handler provides the audio res ponse to the cal ler. 

15. (Previously Presented) A system for obtaining address informs ion of an < ntity via a 
telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone ne work and capable of 
receiving a request for address information from a caller via the telephc ne networi querying 
the caller for details about the request, accessing the requested address information, and 
providing the requested address information to the caller in accordanc e with the request; 

(b) an audio controller capable of providing outgoing aud o messages from the 
call handler to the caller via the telephone network; 

(c) a gateway terminal coupled to the automated call handler anc having a 
searchable database having stored therein address information, whereir the gatews y terminal 
further has a security checker for ensuring access to the searchable ds tabase by authorized 
cal lers, and wherein the security checker processes security identificatio i infbnnati on entered 
by the caller to verify authorization; 

(d) a plurality of modems for converting a dual-tone mult -frequenc / (DTMF) 
signal into at least one digit; and 

(e) a conversion module that transforms a first digit and x second c igit into a 
letter, wherein the first digit identifies a group of letters and the secoi d digit id< ntifies the 
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letter within the group, and wherein the first digit and the second di; it are ente red by the 
caller. 

16. Cancelled 

17. Cancelled 

1 8. (Previously Presented) The system of claim 1 5, wherein the gal sway term nal further 
has a data analyzer for converting the digits into at least one Americar Standard Code for 
Information Interchange (ASCII) character. 

19. (Original) The system of claim 15, wherein the gateway termi lal farther has a data 
search handier for searching the database based on the request provided by tf e caller. 

20. (Original) The system of claim 1 5, wherein the audio controller converts i he address 
information into an audio response and the call handler provides the audio response to ihe caller. 



21. 


Cancelled 


22. 


Cancelled 


23. 


Cancelled 


24. 


Cancelled 


25. 


Cancelled 


26. 


Cancelled 



27. (Previously Presented) A system for obtaining credit history in brmation i >f a person 
via a telephone network comprising in combination: 

(a) an automated call handler coupled to the telephone ne work and capable of 
receiving a request for credit history information from a caller via th ; telephone network, 
querying the caller for details about the request, accessing the requested ere lit history 
information, and providing the requested credit history infonnat on to the caller in 
accordance with the request; 
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(b) an audio controller capable of providing outgoing aud o message s from the 
call handler to the caller via the telephone network; 

(c) gateway terminal coupled to the automated call h: ndler and having a 
searchable database having stored therein credit history information, therein tl e gateway 
terminal further has a security checker for ensuring access to the se irchable d itabase by 
authorized callers, and wherein the security checker processes se curity ideitificarion 
information entered by the caller to verify authorization; 

(d) plurality of modems for converting a dual-tone mult -frequency (DTMF) 
signal into at least one digit; and 

(e) a conversion module that transforms a first digit and \ second c igit into a 
letter, wherein the first digit identifies a group of letters and the secoj d digit id« atifies the 
letter within the group, and wherein the first digit and the second dif it are entered by the 
caller. 

28. (Previously Presented) The system of claim 27, wherein the gat sway termi rial further 
has a data analyzer for converting the digits into at least one Americac Standard Code for 
Information Interchange (ASCII) character. 

29. (Previously Presented) The system of claim 27 5 wherein the gat sway termi nal further 
has a data search handler for searching the database based on the request pro* ided by the caller. 
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